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Handling Conflict

C onflict is a part of life. It has to be. No matter how hard
we try to avoid it or what stage of life we are in.

Even close families and friends are not in agreement all the
time. This is especially true during stressful times like the
worsening of a loved one’s health, moving, death, or any number of other
triggers. Instead of drawing closer together during a difficult situation,
conflict can make you feel perplexed and more stressed, and at it’s very
worst, it can be downright destructive.

When considering conflict, the reality is:

= The problem may not be the problem—it may be perception,
communication, or the view of one’s power over a situation/individual.

= [ am the source of most conflict I experience.

= Without conflict, no change or growth ever occurs because we conform
and become stagnant. Therefore, since conflict is necessary, use it
effectively instead of avoiding it.

Good results can come from conflict because it causes us to hear new ideas
and work together towards creative solutions. Conflict can be used to
clarify and broaden the understanding of important issues, thereby
becoming a source of motivation and a release of new energy.
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Some ways to turn a tough situation into constructive conflict include: Special Recognition

= Fight Fair—be mutually respectful, an active listener, and don’t blame  § Nursing Home
or interrupt.

. . Fundraiser-Save the Date
= Combine Goals—find common values and mutual interests.

= Consensus—all parties are basically satisfied with the outcome. Assisted Living

Working to live at peace with everyone will teach us to trust each other Memorials
more. Even our disagreements can be used by God to help us in our
Qpiritual growth as well. Tough situations can yield very positive outcomes.

Giving Opportunities

Free Workshop
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Excellence Award—2nd Year In a Row!

In-House Hospice & Palliative Care awarded the Church of Christ Care Center
. the highest honor for the 2nd year in a row for excellence in providing quality

| end of life care. We are so proud of our staff who work diligently every day to
provide exceptional care.

2010 Employee of the Year

Each year we celebrate the hard work of our staff, and we
especially honor an individual who has shown unselfish
habits and true dedication. With great pleasure, we
recognize Jeff Pluszcezynski (pictured on the left) with
Assisted Living Executive Manager, Bob Schlager—and
Rachel Eschenburg (pictured on the right) with Nursing
Home Administrator, Julie Maher.

Photo Contest Winner!

# HealthCap, a nationwide liability insurer for the senior
care industry, sponsored a Photo Contest for the best
moments captured in 2010. The Church of Christ Care
Center won 1st Place honors for the photograph to the left
in the category “Caregivers”. We share many memories
together on our campus, and are excited to be

= - : ,_’;‘;,é&‘ acknowledged in this category. While on the way to the
« w" 5 Cider Mill this past fall, Certified Nursing Assistant,
\ : b Amanda Hall, and Resident Anita Johns enjoy a fun day

>
\ _#. % together.
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Veteran’s Day

In November, we gave special honor to the 17 veterans who currently live at the
Care Center. Our very own Assistant Director of Maintenance, Fred Joyner,
conducted the ceremony. Those who protect us are very precious, and we are
glad to be able to let them know how much their service means to each of us.
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Tie a string around your finger. Mark your calendar. Set
your timer. Do whatever you have to do, but plan now to :
be with us at our fundraisers this year! rday, August 20,
, |

24th Annual Steak and Corn Roast .
Hollywood Nights

On Saturday, August 20, 2011 at 6:00 p.m., walk down
the red carpet and enjoy the delicious food, lively
entertainment, and VIP treatment at our Hollywood Nights
Steak and Corn Roast fundraiser! Watch www.cofccc.org
home page for details or call 586-285-7125 for tickets. i [\ o8

o
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4th Annual Care Center Golf Classic

On Saturday, September 17, 2011 at 8:30 a.m., golfers will
test their skills at The Orchards Golf Club—home of the 2011
Michigan Open Championship in Washington, Michigan.
Foursomes are forming now, so contact pjenema@cofccc.org or
@285-7125. Tickets are still only $100 each!
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Assisted Living Resident,
Lila Richards (above) is
a concert pianist and piano
teacher who studied at
Julliard. She is kind
enough to play for us
about once a week.

Gleason (above, left) is
creating a centerpiece of
greens and fresh flowers
with resident, George
Breuhan (above, right)
who has been with us

since 2003.
m——
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Jack Cardwell
Mr. and Mrs. Gerald Oehmke

In Loving Memory Of:

Ken Bice -
Mr. and Mrs. Tilbert H. Bice Mr. anq Mrs. Phillip Morse

] Mrs. Milodene Ward
Marie Black Mr. and Mrs. Paul Sarenius
Mrs. Dorothy Gilley Mr. and Mrs. Merle Vanloo
Ray Black Mr. and Mrs. Charles Thornbro
Mrs. Dorothy Gilley Mrs. Betty Nichols
Judy Blake Mr. and Ms. James Jones

Mr. and Mrs. Don Blake

Sylvia Buckland
Mr. Charles Buckland

Thomas Burley
Mrs. Livaria R. Burley

Mr. and Mrs. Glynn Goodwin
Ms. Betty Mitschang

Mr. Jerome Vanghelume

Ms. Bonnie Wozniak

Ms. April Johnson

Mr. Paul Simon

Mr. and Mrs. Pat Carey

Benefits of Being Together

Madeline Padalino
(above) is 101 years old
and shared her recipe for
homemade pasta which
she has memorized from
long ago. It was delicious!
She was born on March 2,
1910 in Sicily, Italy.

Gifts from October 19, 2010 through February 24, 2011

Jack Cardwell (continued)

Ms. Judith Champine

Mr. and Mrs. Glenn Bommel
Mr. and Mrs. John Pickup

Mr. and Mrs. Mike Serilla

Mr. and Mrs. David Crumbaugh

Graydon Chester
Mrs. Martha E. Bouman

Josephine Evola
Ms. Josephine Evola

Amanda Jean Franke
Mr. and Mrs. Ralph McQueen
Bill and Alice Gillespie

Mr. and Mrs. Fred C. Gillespie /
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In Loving Memory Of:

Austin Gilley

Mrs. Dorothy Gilley

Walt Gutzke

Ms. Bonnie Kaster

Mr. and Mrs. Doug Barbier
John Hallifield

Mr. and Mrs. Perry Bilotta
Jim and Lois Harrington
Mr. and Mrs. Jim Arnett
Thelma Harrington

Mr. and Mrs. Jim Arnett
Mae Howell

Mrs. Sarah Yoakum

Stella Impris
Mr. and Mrs. George A. Vanloon

Amy lvey

Mrs. Milodene Ward
Rose James

Mr. and Mrs. Dean Oliver

Velma Johnson

Mrs. Inez Mosley

Dwayne Jones

Mr. and Mrs. Edward Monroe
Mrs. Rena Jones

Robert and Marelle Jones
Mrs. Rena Jones

Philipp and Maria Keller
Dr. and Mrs. Peter Keller

Albert and Lorene King
Mrs. Rena Jones

Richard King
Mrs. Rena Jones

Erna Klemm

Mr. and Mrs. Leonard Pellegrom
Mr. and Mrs. Bob Pelfrey
Elmeda Lachkovic-Hill

Mr. and Mrs. Glen Amenson

Jim Langford
Mr. and Mrs. Edward Monroe

Don Milbourn

Ms. Katherine Milbourn
Wesley Miller

Mr. and Mrs. Peter Miller
Jean and Mary Monroe

Mr. and Mrs. Edward Monroe
Edna Morrell

Mr. and Mrs. Charles Ragland
Claude Nichols

Mrs. Betty Nichols

Emil Notarangelo
Mr. Tony Notorangelo

Orvis and Ann Oliver
Mr. and Mrs. Dean Oliver

Winter/Spring 2011

Memorials

Gifts from October 19, 2010 through February 24, 2011 (cont.)

Page 5

Henrietta Palmer

Mr. and Mrs. Scott lonson
Ms. Doris A. Dunn

Troy Church Of Christ

Mr. and Mrs. Chris Ashton
Mr. and Mrs. Michael Brown
Ms. Mary Brown

Mr. and Mrs. G. David Pelton
Mrs. Bobbie Lou Westerby
Mr. and Mrs. Gene Cowie
Ms. Bonnie Giffin

Ms. Lee Etta Cadotte

Lyda Pippin

Ms. Helen F. Pippin
Leota Proudlock

Mr. and Mrs. Glen Amenson

Dorsey Roberts
Mrs. Martha E. Bouman

Marilyn Sanchez

Mrs. Inez Mosley

Oliver and Dorothy Schick
Mrs. Martha E. Bouman
Merrill Valentine

Mrs. Dorothy Gilley
Gordon Ward

Mrs. Milodene Ward

Robert Wilson

Mr. and Mrs. Edward Monroy

| want to help!

Name: Phone:
Address: E-mail:
City: State: -
In Memory/Honor of: ) )
Enclosed is a gift of $
Please Acknowledge to: O T am interested in volunteering—please contact me!
Address: O Please send me information about your facilities!




Church of Christ Care Center

Where the special needs of the aged are met with special care.

The Church of Christ Care Center is pleased to
present a FREE Educational Workshop with the
Alzheimer’s Association:

Free
Workshop

The Basics: Memory Loss, Dementia, and
Alzheimer’s Disease

Date: Tuesday, April 12, 2010
Time:  6:30 p.m. — 8:00 p.m.

Place: Church of Christ Assisted Living
23621 15 Mile Road, 3rd Floor,
Clinton Township, MI 48035
(Off [-94, Exit 234B)

All are welcome! Contact Patti Jenema if you have questions at 586-285-7125 or pjenema@cofccc.org.

No registration required. Light refreshments available.
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